Solaro CRM Organization & Role-Based Access Guide

How executive leadership, directors/admins, teams, and sales reps connect inside a multi-team Solaro CRM organization.

SOLARO CRM - ORGANIZATION STRUCTURE & ACCESS MODEL

Each Director/Admin Manages Their Own Team. Total Clarity. Total Control.

HIGHEST LEVEL - SEE EVERYTHING

LEVEL 1

EXECUTIVE
OWNERSHIP
Big Picture.

Full Oversight.
Strategic Control.

OWNER / CEO

= Full Company Oversight

= All Teams, All Leads

* All Territories & Pipelines

= All Reports & Analytics

« Strategy, Goals & Performance
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CFO / FINANCE

» Financial Overview

» Billing & Subscriptions
* Invoices & Payments

= Cost & Revenue Reports
+ Budget & Forecasting

PARTNER

= Full Visibility {All Teams)
- Strategic Partnerships
« Performance & Growth
= Reports & Approvals

* High-Level Decisions
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COO / OPERATIONS 1
| -+ Operations Oversight
/= Team Performance

« Temitories & Productivity

- Process & Compliance

* Reports & Optimization J
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SALES DIRECTOR .
(ADMIN)

LEVEL 2 fi02

DIRECTORS /
ADMINS
Manage Their
Own Team.

No Access to
Other Teams.

) (ADMIN)

Manages: Solar Team A Manages: Ops Team B

« Teamn Dashboard = Team Dashboard
* Leads & Fipeline
+ Team Calendar & Activities + Team Calendar & Ac
= Team Re;

= Team Members

« Territa
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SERVICE DIRECTOR 1

) (ADMIN) (ADMIN)

Manages: Marketing Team Manages: Service Team

« Team Dashboard
= Leads & Pipeline
« Team Calendar & Activities
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FINANCE / ADMIN
(ADMIN)

.
o
Manages: Finance/Admin Team

+ Team Dashboard
= Leads & Pipeline
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LEVEL 3 ( SOLAR TEAM A OPS TEAM B

TEAMS

Each Team is
Isolated.
Focused.
Productive.

6666
Team Members
Rep2 Rep3

Team M;
Rep 2

bers

Rep 1 Rep N Rep 1

LEVEL 4

SALES REPS
Execute.

Follow Up.

Close More Deals.

REP 1

My Leads
My Pipeline
My Activities

REP 2

My Leads
My Pipeline
My Activities

LEAD

MANAGEMENT %/
Find. Capture. l | /

PIPELINE

Track every deal
from first touch
to signed.

©)

Organize. B\
Convert more leads. ¥

DATA SECURITY
Role-based access

[l CLEAR HIERARCHY
o ® Everyone knows their role
an -
and responsibilities.

. RepN

( 5 TERRITORY MAP

See your market.
Plan your growth.

keeps your data safe.

Team Memb:
Rep2 Rd

Team Members

Rep1 Rep2 Rep3 .. RepN Rep 1

REP 3

My Leads
My Pipeline
My Activities

REP 4

My Leads
My Pipeline
My Activities
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Team Members
Rep2 Rep3

Rep1 . RepN

REP N

My Leads
My Pipeline
My Activ

SOLARO CRM - POWERFUL TOOLS FOR EVERY ROLE

. CAMPAIGNS |
)~ send the ight
V(g message. .oy @ Build skills,
=& Drive engagement. =

Get better results.
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e0e TEAM EMPOWERMENT /J
r!{!ﬂ\ Give your team the tools
11}

they need to succeed.

TEAM TRAINING

Train your team.

Close more deals.

SCALABLE GROWTH
Add teams, reps, and locations
as your business grows.

<, SUPPORT
[\
’ sss ' Get help fast.
\_ @ Werehere
© foryou.
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[ BETTER DECISIONS
W Real-time data and insights
at every level.

SOLARO

Master the Business. Harness the Sun.

WHAT OWNERS / EXECUTIVES SEE

Company-wide dashboard

All directors, all teams

All leads, opportunities & pipelines
All territories & maps

All calendars & activities

All reports & analytics

Al insights & recommendations
Billing, plans & integrations.

User management & roles
System settings & security
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WHAT DIRECTORS / ADMINS SEE

Their own team dashboard
Leads assigned to their team
Team pipeline & performance )
Team territories & map

Team calendar & activities

Team reports & analytics

Team campaigns

Manage team members

Team settings & permissions
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WHAT REPS SEE

My Dashboard Svtahiesd

My Leads & Opportunities
My Pipeline & Deals @
My Calendar & Activities
My Tasks & Follow-ups

My Campaigns

Al Assistant (Personal)

My Profile & Settings
Team Chat & Notifications
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Frcley's Acthities
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TEAM CHAT 23
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Communicate.

Collaborate. -
Win together.

Al ASSISTANT

| Soly & Sparky
> are here to
.‘_ | help you win.

NOTIFICATIONS

Never miss [
what matters.
Stay ahead.

ONE PLATFORM.
EVERY ROLE.

MASTER THE BUSIMESS.
HARNESS THE SUN. ‘®:
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The access model

Owners / executives have company-wide oversight across every director, team, territory, pipeline, report, and major setting. Each Director/Admin is explicitly connected
to one team and sees that team's dashboard, leads, pipeline, territory, calendar, activities, reports, campaigns, members, and team settings. Sales reps work inside their
own team and primarily see their own leads, opportunities, pipeline, territory, calendar, tasks, campaigns, Al assistant, profile, chat, and notifications.

The model scales horizontally: additional directors can be added, each with a separately connected team. This keeps team data isolated while preserving full visibility for the
organization's highest-level leadership.



